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Zola Predosa, 21" March 2022

Dear Customers & Partners,

the significant challenges around raw material supply, availability and price, and continuous
increasing of energy cost have now been exacerbated by further challenges related to the
current Russia-Ukraine conflict.

For our side, we continue to introduce all possible actions to mitigate the impact on our costs
trying to absorb the gap and the instability generated between the growth in costs and our

pricing.

Despite all our efforts, however, starting from Friday, April 15t 2022, we are forced to apply a
5% energy surcharge on the whole ALIAXIS ITALY portfolio.

This increase will be applied on the total value of each individual invoice and will be applied
without distinction to all invoices, regardless of the date of recejpt and entry of the order.

We assure you that we are doing everything possible to reduce uncertainty and minimize
impact and we will keep you informed promptly of any changes in this context.

As usual our sales team and customer service are at your side to support you and to answer
any gquestion you may have.

Best regards,

ol

Alessandro Bernardi Amedeo Macchiavello
International Sales Manager REDI - ISEA VP International Business Development



